Navigating  a  Nightmare 

In  aftermath  of  attacks,  IT  rallies  to  keep  systems  running,  workplaces  functioning 
Managers  Find  IT  Community 

to 
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Some  days  I  don't  think  We  have  [one] 

are  really,  the  public  un-  disaster  plan, 
really  tough  derstands  how  We  opened 

days  -  and  this  well  prepared  the  book,  and 
was  the  worst  we  are  for  we  followed 

of  them.  disasters. 


the  plan. 


IT  Disaster  Declarations  Flood 
Business-Recovery  Centers 


For  the  Worst 


Comdisco  fields  record  number  of 

requests  for  help  following  attacks 


can  completely  recons 
company's  front-offic 
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DISASTER  AFTERMATH 


first  hearings  Congress  h 
the  day  following  Tuesday's 


How  War  Would 
AffedTech  Policy 


cybersecurity 


Information  Security  Will  Be  Key  With  Lawmakers  srjt'.g;:-  oniineResources 

Protecting  critical  infrastructure  will  likely  I  man,  a  professor  of  computer  law  enforcement  the  ability  ro  Wrb,  offering  information  ond 

overtake  Internet  privacy  as  top  issue  | 


Helping  Your  Employees 
Through  Times  of  Crisis 


Let  them  talk  it  out,  professionals  advise 


COMPUTERWWHD  ISWEEK 


Compaq  busir 


A  CHEAP  IMITATION  IS  NEITHER. 

$0  down,  0%  lease  on  select  Compaq  ProLiant  Servers  before  September  30.  Why  buy  a  cheap  Imitation  when  you  can  have  the  real 
thing?  Only  Compaq  can  provide  your  business  with  the  reliability  and  service  that’s  made  us  #1  in  server  sales  worldwide.  Designed 


mtm 
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NEWS 

Novell  Set  to  Release  **  in  netware 


NetWare  6  in  October 


Feature,  being  addtrf  as  pan  of  Net  Wan  6  include  the  foUawwg 


Users  won't  need  client  software  on  PCs 


Avaya’s  CEO  Offers  Insight  From  Economic  Disruptions 
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The  Best  Instructors  and 
SERVICE,  SERVICE,  SERVICE 


Northeast  Training  Group,  lnc.'s  mission  is  tc 

premier  solution  provider  to  the  productivity  problems  t 
Information  Technology  Managers  awake  at  night.  - 

•  Over  200  Instructors 

•  Technical  skills  training  hardware  &  software 

•  Business  Systems  Analyst  Curriculum 

•  Management  Training 


Bluetooth  Backers:  Wireless  Long  in  the  Bluetooth 


Technology  Late  but  Viable  s 


Differences  cited  with  802 Jib  standard  wireless  LANs 


NEWSINDUSTRY 


Lemout  &  Hauspie  Tries 
Again  With  Bankruptcy  Plan 


GMEMI Keeps  Focus  on  S 
SEES  High-end  Symmetrix  ■£— 


Revamped  product  line  doubles  raw  I  reduction  in  total  cost  of  own- 

storage  capacity  of  earlier  models 


Intel.  Yb  Battle  Over 
Patent  Infringement 


NEWSOPINION 


Lending  a  Hand 

DAY  OF  DARKNESS.  So  much  has  happened,  and  so  much 
has  already  been  said.  So  many  people  lost,  and  so  many 
L  stories  to  tell.  You  can  never  imagine  being  touched  by  a 
^.tragedy  of  this  scope,  and  yet  we  all  were. 


HP’s  Bold  Gambit: 
Good  News  for 
Customers 

THE  NEGATIVITY  surrounding 
Hewlett-Packard’s  $20  billion  bid 
for  Compaq  is  so  heavy  you’d 
think  HP  CEO  Carly  Fiorina  revoked 
everyone’s  right  to  watch  The  Sopranos. 


predictions  s 


>  helping  Microsoft. 


DAVID  MOSCHELLA 


.  working. » 


DOJ  Decision 
Proves  That 
System  Works 

AS  THOSE  Accenture  airport  ads 
proclaim,  “Now  it  gets  interest¬ 
ing."  The  Justice  Department’s  de¬ 
cision  not  to  seek  the  breakup  of  Micro¬ 
soft  and  to  no  longer  pursue  charges 


READERS' LETTERS 


HI* 

e  *  *  S- 


Ted  thinks  his  help  desk  system  works... 
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KN0WLED6E  CENTER 

„  tD,TC 


Unwired 

Pioneers 

POP  QUIZ:  Which  came  first, 
the  wired  LAN  or  the  wire¬ 
less  LAN?  Today,  we  tend  to 
think  of  wireless  LANs  and 
wireless  connections  to  the  Internet 
as  exotic,  new  applications,  but  a 
short  visit  to  the  archives  shows  that 


WIRELESS 


Wireless 

Headaches 


Brave  IT  managers  are  plunging  ahead 
But  huge  challenges  remain,  such  as 
security  speed,  reliability  standards, 
usability  and  development  tools. 
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KNOWLEDGECENTER 


Pioneers  point  to  wireless 
LANs,  mobile  e-mail,  field 
service  programs  and  remote 
connectivity  between  factory- 
floor  devices  as  the  big  winners 
so  far.  By  Matt  Hamblen 


anies  are  carefully  considering  appli- 
ations  that  run  the  gamut  from  mes- 
aging  to  wireless  LANs. 

In  fact,  IT  managers  at  some  compa- 
ies  are  worried  that  some  of  their 


“We  have  to  train  top-line  managers 


art  phones  and  handheld 


In  Search 
OftheKi 


From  Babel  to  Babylon.  The  single  largest  problem  facing  your  organization  is 
integration.  How  are  you  going  to  handle  it?  You  are  looking  at  a  new  business  relationship, 
but  your  business  partner  is  using  software  with  which  you  can't  integrate.  You  just  acquired  a 
new  company,  and  their  software  can't  talk  to  your  software.  Even  your  existing  applications 
don't  talk  to  each  other.  This  is  the  situation  in  IT  today.  Tomorrow,  everything  will  be  different. 


KN0WLED6E  CENTER 


COMPtITElWORLD  Septembet  17, 2001 


Wireless  LANs  are  great  —  as  far  as  they  go. 
And  today’s  wireless  carrier  networks  lack  the 
speed  and  reliability  corporate  applications 
require.  By  Robert  L  Mitchell  and  Russell  Kay 


ne  first),  is  significantly  faster  —  up 


with  802.11b  devices  and 


ive  security  capabilities.  The 


slow  and  unreliable  for  bus 
access  Web-based  applicai 


hitect  at  Wells  Fargo  &  Co.  i 


poor  coverage  and  latency  problems 


works  share  bandwidth  for  vo 


mt  of  9.6K  bit/sec. 


nt  Corp.,  a  wireless  communication 


biggest  problem  for  users,  says  Phillip 
Redman  at  Gartner  Inc.  in  Stamford. 
Conn.  “If  you  lose  bits  of  data,  you  can 


Unfulfillec 
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The  pieces  are  all  there  to  give 
mobile  users  access  to  corporate 
applications  and  data.  The  trick 
is  getting  them  to  fit  together. 

By  Robert  L  Mitchell 


The  Mobil 

Access 


SIEMENS 


We're  making  business  mobile.  See  how  your  business  can  profit  at:  www.sbs-usa.siemens.com/mobilebiz.htm 


SIX 

DANG1R0US 

MY^THS 

M  % 


ABOUT  e-BUSINESS  PLATFORMS. 
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Coping  With 
Developmer 
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COMPUmWMlD  September  1 
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Secrets  in 

Unsecured  wireless  gear  is  coming  in  the  I  r:;— 

I  i  j  i  .  i  ^  7  are  installing  wireless  t 

back  door,  which  means  corporate  secrets  ^“<dN" 
can  be  plucked  out  of  the  ether.  You  need  “3BSS 
a  security  plan.  By  Deborah  Radcliff 


40 


KN0WLED6E  CENTER 


Ready  for  All- 
Thumb®  Typing? 

Wireless  e-mail:  It  works  if  you  work  at  it;  it’s 
great  if  you  need  it  But  I  don’t  By  Russell  Kay 


WHEN  YOUR  WEB  BUSINESS  IS  UNDER  ATTACK 
WILL  YOU  HAVE  THE  STRONGEST  SOLUTION? 


‘Quick,  Get 


Me  Wireless’ 


Companies  who  Buy  MicroStrategy 

Love 


Reporting,  Analysis  and  Information  Delivery 

MicroStrategy  is  the  most  scalable 
business  intelligence  platform, 
built  for  the  Internet. 


Order  a  Eval  CD  today 
www.micr0strate9y.com/ 


IT  LEADER** 


Me 


COMPUTERWORLD 


niilll 


Wireless  technology 
may  transform  busi¬ 
ness,  but  there  are  tech¬ 
nical  and  societal  bar¬ 
riers  to  overcome  first. 
Bv  Melissa  Solomon 


titlttiii 
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Beware  of  ipn 
Weasel  Words  WM 

I  M  a  disciple  of  the  Woody  Allen  school  of  fas,er  spccds 

thought,  which  preaches  that  most  of  existence  More  Wishful  Thinking 
is  horrible  and  the  rest  is  even  worse.  I’m  rarely  Divu'on  Mtoa^c°AK« 
accused  of  being  overly  optimistic  about  any-  technology  also  are  wea 

thing,  especially  “leading-edge”  wireless  develop-  S'.SSwtS8. 
ments  such  as  high-speed  multimedia  applications.  I44K  wtAec 


COMPUTERWORLO 


The  Proven  Event  for  Storage  Users 


October  22-24,  2001 

Renaissance  Orlando  Resort  •  Orlando,  Florida 


:d  to  equip  storage  solution  buyers  and  users  to  gain  ■ 


•  Format  expanded  to  provide  M 


For  more  information  and  to  register,  visit 

www.computerworld.com/snw 

or  call  1-800-883-9090 


Your  best  investment 

is  vour  professional  network.  I 

m  WlTI’s  2001 

I  Professional  Women’s 

F  Summit  &  Exposition 

October  24-25,  2001 

sponsors  include: 

Hynes  Convention  Center  ▼  Boston,  MA 

Capital  ()ne 

For  more  information,  conference  package  pricing  or  to  register  for 

the  Professional  Women's  Summit  please  visit  us  at 

1  wm  offers  a  dynamic  2-day  accelerated  program  that  will  provide  every  professional  women  with  the  essential  tools, 

sax 

1  top  leaders  and  visionaries  utilizing  technology  to  succeed. 

B  Over  the  course  of  2  days  you  will  be  offered: 

B  ►  Powerful  keynote  sessions 

t  Practical  skill-building  workshops 

Office 

^B  ►  Highly  interactive  panel  discussions 

DEPOT 

live  with  me  from  this  WITI  Conference.  The  only  thing  that  1  can  say  is  that  as  a  professional 
woman  in  arty  technological  or  business  field,  you  MUST  attend  this  conference! 

Kathrine  Roberts.  Mainframe  Programmer.  West  Corporation 

Prudential 

Financial 

Sign  up  for  the  Boston  Conference  before  September  21, 2001 
and  receive  a  s200  discount  off  the  at-the-door  price. 

MA  lillTI 

/////CONSULTING 

Advancing  Women  Through  Technology 


With  a  deep  line-up  of  print.  web  .and  event- 
driven  products,  IDG  Recruitment  Solutions 
cat? deliver  solid  results  with  record  speed. 

This  is  the  way  to  integrate  your  recruitment 
efforts  moving  your  message  to  your  target 
audience  across  several  platforms-witb 
maximum  efficiency  and'  effect, 

IDG  Recruitment  Solutions  is  as  c  o-ar.?,s  yds?. 

keyboard,  as  fast  as  ) 

picking  up  the .phone 

’Far  frfdVA' 

Jams  Crowley  at 
Jams  Crowley@itcai 


•  IDG 


Computerworld  •  lafiWorld  ■  network  Worm  •  September  17. : 
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CONPOTElWOltlD  September  17. 2001 
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THE  BACK  PAGE 


FRANK  HAYES/FRANKLY  SPEAKING 

Our  Changed  World 

Last  Tuesday  morning,  our  world  changed. 

Someone  had  discovered  that  a  transcontinental  commer¬ 
cial  airliner  can  be  a  flying  bomb.  They  used  that  knowl¬ 
edge  to  murder  thousands  of  people  at  the  World  Trade 
Center  towers,  more  than  a  hundred  in  the  Pentagon  and 
hundreds  more  among  the  passengers  and  crews  of  four  airliners. 

For  the  innocents  who  were  killed  and  the  police,  firefighters  and 
medical  people  who  died  trying  to  save  the  lives  of  others,  the  story 
is  over.  For  those  who  survived,  and  the  rest  of  us  who  dodged  this 
bullet,  things  will  never  be  quite  the  same. 

My  family  dodged  the  bullet.  My  brother-in-law,  who  works  at  the 


until  you  find  the  riQht  circuit?*  Windows  directory.*  Why?  "Be- 


BRAINSTORM  QROUP’* 


WIN  a  3-Day  Full  Conference  Pass 

(a  $1495  value!) 


0 

SunTone 


CERTIFIED 


How  do  you  tell  a  good  service  provider  from  any  other?  Very  easily. 


